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Local Agency Updates:

Licking County Updates:

Salvation Army of Newark:
Updated Hours!

The Salvation Army of Newark is no
longer open for breakfast. Although
they are still offering lunches and
dinners served from their soup
kitchen.

Daily Meals Schedule
Lunch 11:30 am – 1:00 pm
Monday – Friday
Dinner 5:30 pm – 6:30 pm 7
days per week

250 East Main Street,
​Newark, Ohio 43055
Contact for more information:
740-345-8120

http://www.navigateresources.net/chic/Request.aspx
https://www.facebook.com/PATHWAYSCO
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=dab04a0e-85a2-4a6b-b4f1-8d52818c2d35


Knox County Updates:

Sam Ingraham Senior Resource Day

The Knox County Task Force for Older Adults will be hosting its annual Senior
Resource Day on Wednesday, Sept. 17, 2025, from 10 a.m. to 1 p.m. at the First
Church of the Nazarene, located at 807 Coshocton Avenue in Mount Vernon.

The Sam Ingraham Senior Resource Day aims to allow seniors and caregivers in
Knox County to explore informational displays and interact with representatives
from various organizations in the community that cater to aging adults.
This event will offer valuable information on topics such as transportation,
Alzheimer’s awareness and resources, home healthcare, food insecurity, continuous
senior care, hospice care, grief counseling, home energy assistance, social activities
in the county, and more.

Admission to this event is free, and lunch will be provided for all attendees.

Current Events

​FLU SEASON IS UPON US

As flu season begins, health experts
are encouraging individuals to take
preventive steps to protect themselves
and others. One option to fight against
the flu is the seasonal influenza
vaccine, which is now widely available.
The vaccine is updated each year to
target the most common circulating
strains and is recommended for most
people aged 6 months and older.
Getting vaccinated can help reduce the
risk of serious illness, especially for
those at higher risk, including young
children, older adults, and people with
underlying health conditions. Visit
your local Health Department or
Pharmacies for more information on

Local Resources:

Licking County Heath
Department
Mon-Fri 8am-5pm
675 Price Road, Newark
740-349-6535
www.lickingcohealth.
org

Knox County Community
Health Center
Mon-Thu 7:30am-5pm;
Fri 8am-4:30pm
11660 Upper Gilchrist

http://www.lickingcohealth.org


how you can get the vaccine if desired. Road, Mount Vernon
740-399-8008
knoxhealth.com/index
.php/knox-county-
health-center

September is National Suicide Prevention Month –
a time to remember the lives lost to suicide,
acknowledge the millions more who have
experienced suicidal thoughts, and the many
individuals, families and communities that have
been impacted by suicide. It’s also a time to raise
awareness about suicide prevention and share
messages of hope.

During September, and throughout the year, we
can care about suicide prevention; connect to
community, culture, data, and research; and
collaborate with others to address this public
health problem that has impacted millions of
Americans.

HHS Statement: Statement by Secretary
Xavier Becerra - National Suicide Prevention
Month
SAMHSA Statement: Statement from
Assistant Secretary for Mental Health and
Substance Use Miriam Delphin-Rittmon,
Ph.D. on Suicide Prevention Month and
Inaugural 988 Day
SAMHSA Blog: No Judgment. Just Help:
What You Can Do to Support Suicide
Prevention Month Efforts

Local Resources:

Knox County -
BHP Care Now Clinic
Mount Vernon
8402 Blackjack Road,
Mount Vernon 43050
740-324-7800
www.bhcpartners.org

Licking County -
Mental Health America
of Licking County
65 Messimer Drive,
Newark 43055
740-522-1341
mhalc.org

Ohio Suicide
Prevention
Foundation 614-429-
1528
www.ohiospf.org

Pathways News:

http://knoxhealth.com/index.php/knox-county-health-center
https://www.hhs.gov/about/news/2024/09/03/statement-secretary-xavier-becerra-national-suicide-prevention-month.html
https://www.samhsa.gov/newsroom/statements/2024/suicide-prevention-month-inaugural-988-day
https://www.samhsa.gov/blog/no-judgment-just-help-what-you-can-do-support-suicide-prevention-month-efforts
http://www.bhcpartners.org/
http://mhalc.org/
http://www.ohiospf.org/


Funding Updates/Agency Updates!

Funding cuts are impacting vital services across the community, leaving
many individuals and families without the support they rely on. As
resources shift or shrink, it's more important than ever to keep 211
informed. If your organization provides services, please ensure your 211
listing is current—so those in need can still find help when it matters most.
Update your information today to help us connect people with the
resources that remain available.

If you don’t know your login/password (sent with Web Survey Request
email (at the very bottom of the message), click the Request Password
button to request a user name and password. You should receive a reply
within 24 business hours. You can also reach out to our Resource Database
Manager, Michaela Paulik to request your login/password directly.
You can email her at mpaulik@pathwaysco.org

Pathways New 211/988 Crisis
Hotline Program Director

Michaela Paulik was recently promoted at
Pathways and is now the 211/988 Crisis
Hotline Program Director. Michaela
started with Pathways as a Community
Resource Specialist and also worked as our
Resource Database Manager before this
transition. Michaela started her journey
when she graduated from Muskingum
University with a Bachelor’s of Science in
Psychology and from Walden University
with a Masters of Science in Forensic
Psychology. Initially, Michaela worked
with victims of domestic violence and
helping them navigate through the many
legal proceedings they would face as
victims of the violence. In her spare time,
Michaela enjoys reading, lounging around
with her pets and most of all spending
time with her family. 

Knox and Licking County Call Totals for the Past 12 Months



For more detailed monthly reports on calls to our 211/988 Crisis Hotline,
​visit pathways.211counts.org/

August Unmet Needs from Call Stats

Licking County
Gas Money
General Yard Work
Pest Control Services

Knox County
Emergency Shelter
School Supplies

Unmet Needs; Why they matter to

211 and to you!

"Unmet needs" refer to requests for help that 211 cannot fulfill due to a lack of
available resources, services, or program capacity in the community. These can
include things like housing, transportation, childcare, or utility assistance that
callers urgently need but cannot access.

Tracking unmet needs is critical for a 211 agency. It helps identify service gaps,
highlight emerging trends, and inform local agencies and funders about where more
support or investment is needed. Understanding what needs go unmet empowers
local agencies to advocate for systemic solutions, support community planning, and
ultimately, help close those gaps to better serve individuals and families in crisis.

2025 Agency Updates

Did you know that you can login to the 211
database at any time to review your agency
and service information? Just click the 211
Online Resource Directory button to the right,
scroll down and click Service Provider Tools. 

If you don’t know your login/password (sent
with Web Survey Request email (at the very
bottom of the message), click the Request

   

Updating your
agency listing is
vital to keeping our



Password button to request a user name and
password. You should receive a reply within
24 business hours. 

Don’t forget to check your email for the 2025
Agency Update Request from Michaela Paulik,
RD Manager at mpaulik@pathwaysco.org.
Please check your Spam/Junk Mail folder,
also. Requests are sent out annually to
agencies that have given us a current email
address. 

database current!

Thank you for your
help in providing the
most accurate
information for
​our callers !!

For anyone in need, the 211/988 Crisis Hotline
is available 24/7/365.

Help Promote 211 and 988 in Licking and Knox Counties!

Pathways has supplies of 211 and 988 cards, rack cards, magnets and
posters for distribution in the community. Help us spread the word
about these numbers to connect your neighbors to local resources.

​Call 740-345-6166 x322 or email your request to
mpaulik@pathwaysco.org. 

Pathways Facebook page

Join our 1,300 followers by liking us on
Facebook and keep up with current news
and information in our communities!

Click the logo to go to our page. >>>

mailto:lromano@pathwaysco.org
mailto:mail@pathwaysco.org


The 211 Community Monthly Report provides statistics regarding calls
received and data on unmet needs in Licking and Knox Counties. New or
important agency information and/or highlights of special programs and

services available in Licking and Knox Counties are included.
 

If you have questions about this report or would like to suggest
a program for us to highlight, please contact Michaela Paulik at

mpaulik@pathwaysco.org or 740-345-6166 x322. ​

​There are 3 ways to contact us for free, confidential assistance:

CALL 211, 345-HELP, 1-800-544-1601
TEXT your zip code to 898211

VISIT 211pathways.org

211/988 Crisis Hotline
Program Director, Michaela
Paulik, is available to
answer questions and
provide public awareness ​to
your organization about the

211/Crisis Hotline Resource
Database Assistant, Sara
Gigliotti, works alongside
our Database Curator to
keep the service and
program listings updated in
the Resource Database. Call
or email her when you need

211/Crisis Hotline Certified
Resource Database
Curator, Lyn Romano,
works alongside our
Database Assistant to keep
the service and program

http://211pathways.org/


211/Crisis Hotline and the
services provided.

______________

Michaela Paulik, MS
740-345-6166 ext. 229

mpaulik@pathwaysco.org

assistance. 
______________

Sara Gigliotti, RDA
740-345-6166 ext. 306

mpaulik@pathwaysco.org

listings updated in the
Resource Database. Call or
email her when you need
assistance.

______________

Lyn Romano, CRS-DC
740-345-6166 ext. 200

lromano@pathwaysco.org

 
  

Your copy should address 3 key questions:
Who am I writing for

mailto:lromano@pathwaysco.org
mailto:lromano@pathwaysco.org
mailto:lromano@pathwaysco.org
https://www.facebook.com/PATHWAYSCO/
https://twitter.com/PathwaysofCO


 

Pathways of Central Ohio | 1627 Bryn Mawr Drive | Newark, OH 43055 US

Unsubscribe | Update Profile | Constant Contact Data Notice

https://www.constantcontact.com/legal/customer-contact-data-notice

	Funding Updates/Agency Updates!
	Pathways New 211/988 Crisis Hotline Program Director
	Unmet Needs; Why they matter to 211 and to you!

