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Contact your local Community
Action to apply.

Knox County:
Kno-Ho-Co-Ashland Community
Action
Mon-Fri 8am-4:30pm
740-397-0378

Licking County:
LEADS Community Action
Mon-Fri 8:30am-4pm
740-618-2224

HEAP Summer Crisis ProgramHEAP Summer Crisis Program

The Home Energy Assistance
Summer Crisis Program provides a
one-time benefit to eligible Ohioans
with cooling assistance during the
summer months. The program runs
from July 1 to September 30.

The focus of the Summer Crisis
Program is to provide assistance
with electric utility bills, central air
conditioning repairs, and air
conditioning unit and/or fan
purchases. Households who have a
disconnect notice, have been shut
off, or are trying to establish new
electric service may be eligible for
assistance. Households with a
household member who is either 60
years of age and older or a member
who has a certified medical
condition may also be eligible. 

Ohioans enrolled in the Percentage
of Income Payment Plan Plus (PIPP)
Program are eligible for assistance
towards their default PIPP payment,
first PIPP payment, central air
conditioning repairs, or may receive
an air conditioning unit and/or fan.

BHP - Medication Assisted Treatment (MAT)BHP - Medication Assisted Treatment (MAT)



MAT is designed to serve individuals 18 years and
older. Services include addiction counseling, care
coordination, and medication (including Vivitrol and
Suboxone). Care Coordination includes referrals for
primary care, Hepatitis C treatment, and
psychiatry. Medication helps to relieve withdrawal
symptoms and psychological cravings.

The MAT Program is available for Licking County
residents 18 years and older needing substance abuse
treatment. 

Knox County clients can participate in the MAT
program if willing to travel to the Licking County clinic
at 65 Messimer Drive, Newark.

For more information,
please call 740-788-3430

www.bhcpartners.org

Knox and Licking County Call Totals for the Past 12 Months
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TotalTotal
CallsCalls 940 994 1144 1066 1009 1038 1253 1106 960 987 1009 1025 980

Knox 222 246 305 275 233 227 246 298 203 199 233 251 231

Licking 718 748 839 791 776 811 1007 808 757 788 813 774 749

July Unmet Needs from Call StatisticsJuly Unmet Needs from Call Statistics

Licking County
 Gas Money 
 Burial/Cremation Expense Assistance

Knox County
 Heating Fuel Payment Assistance
 Recycling

 

https://www.bhcpartners.org/


The 211 Community Monthly Report provides statistics regarding calls received
and data on unmet needs in Licking and Knox Counties. New or important

agency information and/or highlights of special programs and services
available in Licking and Knox Counties are included.

 
If you have questions about this report or would like to suggest

a program for us to highlight, please contact Lyn Romano at
lromano@pathwaysco.org or 740-345-6166 x200. 

There are 3 ways to contact us for free, confidential assistance:

CALL 211, 345-HELP, 1-800-544-1601
TEXT your zip code to 898211

VISIT 211pathways.org211pathways.org

 

211/Crisis Hotline
Program Director, Amy
Henning, is available to
answer questions and

211/Crisis Hotline
Certified Resource
Database Curator, Lyn
Romano, can assist
agencies with questions

211/Crisis Hotline
Resource Database
Assistant, Andrea Rudin,
works alongside our
Database Curator to keep

http://211pathways.org/


provide public awareness
to your organization
about the 211/Crisis
Hotline and the services
provided.

____________

Amy Henning, MSSA, LSW
740-345-6166 ext. 229

ahenning@pathwaysco.org

about service/program 
listings in the Resource
Database. Call or email
her when you need
assistance.

______________

Lyn Romano, CRS-DC
740-345-6166 ext. 200

lromano@pathwaysco.org

the service/program
listings updated in the
Resource Database. Email
her when you need
assistance.

______________

Andrea Rudin, Resource
Database Assistant

arudin@pathwaysco.org
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