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crisis + information line

There are 3 ways to contact us for free, confidential assistance:
CALL 2-1-1, 345-HELP, 1-800-544-1601
TEXT your zip code to 898211
VISIT 211pathways.org

The 2-1-1 Community Monthly Report provides statistics regarding requests received,
referrals, and data on unmet needs in Licking and Knox Counties. New or important
agency information and/or highlights of special programs/services available in

Licking and Knox Counties are included.

If you have questions about this report or would like to suggest a program for us to highlight,
contact Lyn Romano at Iromano@pathwaysco.org or 740-345-6166 x200.

2-1-1 June Community Report

: Due to COVID-19 and the unknown with schools

F R E E re-opening this year, it has been difficult to confirm Free
s C H o 0 L School Supply Programs in both counties. We are listing :
the few we have been able to confirm and will keep

S U P p LI ES contacting those who have offered these programs in the

past. Any information we receive will be sent out by text :

”ﬂ“ as it becomes available.

iLicking County:
iNew Hope Lutheran Church - 1137 Sharon Valley Road - Newark :
-Free school supplies for students in grades K-6. Registration is from July 20-August 4. Online :


http://211pathways.org/
http://your.website.address.here

-registration will be available soon. Adults will be asked to complete a registration form giving :
‘name, address, and contact information. They will be required to list student name, school :
‘they will attend, and grade they will enter.

éBack to School Event - 10am-1pm Saturday, August 8, 2020.

Visit website at www.newhopelickingcounty.org for complete details.

-Salvation Army - 250 East Main Street - Newark

-Salvation Army, Newark Township Fire Department, and Newark Church of the Nazarene are
-providing free school supplies to families in need. Families must sign up by July 30, 2020.
‘Call 740-345-8120 to register.

:Back to School Event - Saturday August 1, 2020 Times to be given at sign-up.

‘Walk-ins at sign up may be available.

éKnox County:

ESalvation Army - 206 Ohio Avenue - Mount Vernon

:Will have program, but no details available yet.

Elnterchurch Social Services - 306 West Gambier - Mount Vernon
No decision has been made to date.

Please call 2-1-1 for information as it becomes available.
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National: s o il
Centers for Disease Control and Prevention
NAMI COVID-19 Information and Resources
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Public Health Advisory System COVID-19
Testing and Community Health Centers
COVID-19 Relief Programs in Ohio

Local:
Licking County Health Department (740) 349-6535
Licking County Government Office Notices

Knox County Health Department (740) 392-2200
Knox County Chamber COVID-19 Resources



http://www.newhopelickingcounty.org
https://www.cdc.gov/
https://nami.org/Support-Education/NAMI-HelpLine/COVID-19-Information-and-Resources?gclid=EAIaIQobChMI5IrAzqnN6gIVNAnnCh1KxgAMEAMYAiAAEgLEX_D_BwE
https://odh.ohio.gov/wps/portal/gov/odh/home
http:/
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/testing-ch-centers/
https://www.greaterohio.org/covid19-relief
https://www.lickingcohealth.org/
https://lickingcounty.gov/covid_19_notice.htm
https://www.knoxhealth.com/
http://www.knoxchamber.com/covid-19-resources

For individuals/families facing eviction, looking for assistance with rent payments

or may be dealing with utility shut offs due to the COVID-19 pandemic, please

encourage them to call 2-1-1 for resources and a listening ear.

If your agency offers assistance in any of these areas, please email Lyn with the

program details so we have as many resources as possible to give out to our callers.

Get Connected. Get Help.™

Knox and Licking County Call Totals for the Past 12 Months

Jun | Jul | Aug | Sep | Oct | Mov | Dec | Jan | Feb | Mar | Apr | May | Jun
19 19 19 19 19 19 19 20 20 20 20 20 20
Total Calls
wiFollow Ups 1012 | 1097 | 1167 | 1093 | 1126 | 1113 | 1213 | 1137 | 1020 | 1400 | 1064 | 1043 | 950
Knox 255 | 248 | 275 | 293 (289 |[260 | 275 | 288 | 281 369 | 382 | 409 | 339
Licking 757 | 849 | 392 800 | 837 | 853 (038 | 829 | 739 | 1031 | 682 | 634 | 650

Both Knox and Licking Counties receive calls for the same types of services

and agencies. These graphs/charts will give you an idea of needs and
referrals based on call data for your individual communities.




Knox County Top Services Requested - June 2020
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The Top Agency graph below no longer includes Answering Service calls as a "referral”.
Let us know if you have any questions.




Knox County Top Agency Referrals - June 2020

& DRUG FREEDOM CENTER I G
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Licking County Top Agency Referrals - June 2020

& COUNTY 10B & FAMILY SERVICES I 70
LICKING COUNTY BOARD OF DD I 20
WORK OF LICKING COUNTY . 22
ACTION AGENCY IS 30

June Unmet Needs
from Call Statistics

Licking County
Autism Therapy
Homeless Shelter
Undesignated Temporary Financial Assistance

Knox County
Homeless Shelter
Household Goods Donation Programs

Unique Visitors 1113



2-1-1 Online
Resource

Directory

to start your search.

Online Resource Directory
June 2020 Statistics

Top Searches by City
Newark

Mount Vernon

Heath

Pataskala

Blacklick

Buckeye Lake

Hebron

Pickerington

Top Searches by Service
Immigration/Naturalization Legal Services
Food Pantries

General Clothing Provision

Fresh Food

Adult Probation

Rent Payment Assistance

Local Water Utilities

Parenting Education

Top Searches by Agency

Food Pantry Network of Licking County
Licking County Job & Family Services
Licking/Knox Goodwill Industries
Licking County Court of Common Pleas
Salvation Army of Licking County
Licking County Humane Society

Knox Community Hospital

Knox County Job & Family Services

2227
1384

Total Site Visits
Total Searches

Below are some tips to help you with your
Online Resource Directory search.

SEARCH Guide

* Add the location where you are looking
for services. You can add the city and/or zip.
By adding a zip code your results will sort by
proximity to that zip code.

* Look for an Agency OR a Specific type of
Service.

- If you are looking for a specific Agency
be sure to use the proper name. If you do
not know the full name use the keyword
field to search.

- Use the Service Category field to search
for a service. Begin typing and we will
suggest categories that are in our database.

* To narrow your results even further, use
the Area Served field to only return results
that are available in the area you are
looking for help. You can enter a city or
specific zip code.

* Click Search
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The 2-1-1 /Crisis Hotline Resource Database Administrator,

Lyn Romano, can assist agencies with questions about
service and program listings in the Resource Database.
Call or email her when you need assistance.




Lyn Romano, CRS-DC | 740-345-6166
Iromano@pathwaysco.org

PATHWAYS

OF CENTRAL OHIO

Serving Licking & Knox Counties

United United
none

Mental Health & Recovery

United Way of for Licking and Knox Counties United Way
Licking County of Knox County
PARK  FooNbiig
NATIONAL BANK m
Licking Memorial Hospital

Like us on Facebook!
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mailto:lromano@pathwaysco.org
https://www.facebook.com/PATHWAYSCO/
https://www.facebook.com/PATHWAYSCO/

