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crisis + information line

There are 3 ways to contact us for free, confidential assistance:
CALL 2-1-1, 345-HELP, 1-800-544-1601
TEXT your zip code to 898211
VISIT 211pathways.org

The 2-1-1 Community Monthly Report provides statistics regarding requests received,
referrals, and data on unmet needs in Licking and Knox Counties. New or important
agency information and/or highlights of special programs/services available in
Licking and Knox Counties are included.

If you have questions about this report or would like to suggest a program for us to highlight,
contact Lyn Romano at Iromano@pathwaysco.org or 740-345-6166 x200.

2-1-1 May Community Report

Knox County:

Mount Vernon City School District is
providing grab-n-go summer breakfasts
and lunches for children and youth age 18
years and younger-.
Program runs Mon-Fri 11am-12:30pm,
through July 31, and will be held at the
following locations:

- Dan Emmett Elementary

- Pleasant Street Elementary



http://211pathways.org/

- Learning Center
- Wiggin Street Elementary
- Mount Vernon High School

k k k 3 b 3 b3 3 b 3 %
Licking County:

Licking County grab-n-go lunches (some locations offer breakfast) are provided for
children through age 18 during the summer months. The program will run Mon-Fri
11:30am-12:30pm, through August 7 (unless otherwise noted), at the following locations:

- Canal Park, Hebron

- Carson Elementary

- Coble Park, Little Texas

- Licking County Library, Mondays 11am June 1- August 10 (5 meals per week)

- Log Pond Apartments

- Miller Park, Utica

- Newark Townhomes, Daugherty Circle

- Pataskala United Methodist Church

- Salvation Army

- Shiloh Baptist

- Trail West Apartments

- Watersedge Church, Buckeye Lake

- Wilson Middle School

- Y.E.S. Clubhouse

Any student under age 18 may receive free meals and snacks through the Summer Food
Service Program. Meals and snacks also are available to individuals with disabilities
through age 21 who participate in a recognized school program for individuals with
developmental or physical disabilities.

For individuals/families facing eviction, looking for assistance with rent payments
or may be dealing with utility shut offs due to the COVID-19 pandemic, please
encourage them to call 2-1-1 for resources and a listening ear.

If your agency offers assistance in any of these areas, please email Lyn with the
program details so we have as many resources as possible to give out to our callers.



Get Connected. Get Help.™

Knox and Licking County Call Totals for the Past 12 Months

May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May
19 19 19 19 19 19 19 19 20 | 20 20 20 | 20
Total Calls
wiFollow Ups 143 | 1012 | 1097 | 1167 | 1093 | 1126 | 1113 | 1213 | 1137 | 1020 | 1400 | 1064 | 1043
Knox 300 (255 | 248 (275 | 203 | 2380 | 260 | 275 | 238 | 281 369 ([ 332 | 409
Licking 2843 | 757 | 249 ([ 892 | 300 | 337 | 853 | G938 29 | 739 | 1031 | 632 | 634

Both Knox and Licking Counties receive calls for the same types of services

and agencies. These graphs/charts will give you an idea of needs and

referrals based on call data for your individual communities.
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Knox County Top Services Requested - May 2020
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The Top Agency graph below no longer includes Answering Service calls as a "referral”.
Let us know if you have any questions.




Knox County Top Agency Referrals - May 2020
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Licking County Top Agency Referrals - May 2020
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May Unmet Needs
from Call Statistics

Licking County
Homeless Shelter

Knox County
Appliance Donation Programs

2=1=-7 Online
Resource

. Unique Visitors 1140
Directory Total Site Visits 2331

to start your search




Online Resource Directory
May 2020 Statistics

Top Searches by City
Newark

Mount Vernon

Danville

Buckeye Lake

Howard

Johnstown

Pataskala

Utica

Top Searches by Service
Food Pantries
Fresh Food
Child Support Assistance/Enforcement
General Clothing Provision
Dental care
Electric Service Payment Assistance
911 Services
Municipal Police

Top Searches by Agency
Food Pantry Network of Licking County
Licking County Job & Family Services
Licking County Court of Common Pleas
Christ Evangelical Church
Hot Meals Project of Knox County
Licking/Knox Goodwill Industries
Ohio State Highway Patrol
Licking County Health Department

Total Searches 1558

Below are some tips to help you with your
Online Resource Directory search.

SEARCH Guide

* Add the location where you are looking
for services. You can add the city and/or zip.
By adding a zip code your results will sort by
proximity to that zip code.

* Look for an Agency OR a Specific type of
Service.

- If you are looking for a specific Agency
be sure to use the proper name. If you do
not know the full name use the keyword
field to search.

- Use the Service Category field to search
for a service. Begin typing and we will
suggest categories that are in our database.

* To narrow your results even further, use
the Area Served field to only return results
that are available in the area you are
looking for help. You can enter a city or
specific zip code.

* Click Search

The 2-1-1 /Crisis Hotline Resource Database Administrator,
Lyn Romano, can assist agencies with questions about
service and program listings in the Resource Database.

Call or email her when you need assistance.

Lyn Romano, CRS-DC | 740-345-6166
Iromano@pathwaysco.org



mailto:lromano@pathwaysco.org
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Like us on Facebook!



https://www.facebook.com/PATHWAYSCO/
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