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crisis + information line

There are 3 ways to contact us for free, confidential assistance:
CALL 2-1-1, 345-HELP, 1-800-544-1601
TEXT your zip code to 898211
VISIT 211pathways.org

The 2-1-1 Community Monthly Report provides statistics regarding requests received,
referrals, and data on unmet needs in Licking and Knox Counties. New or important
agency information and/or highlights of special programs/services available in
Licking and Knox Counties are included.

If you have questions about this report or would like to suggest a program for us to highlight,
contact Lyn Romano at lromano@pathwaysco.org or 740-345-6166 x200.

2-1-1 October Community Report

All meals are open
to the community
(except veterans dinner)
at no cost and reservations
are not needed

Knox County:
Knox County Memorial Building - 4pm-7pm Wednesday, November 27
@ 112 East High Street - Mount Vernon



http://211pathways.org/

Licking County:
Crossroads Crusaders - 12pm-2pm Saturday, Nov. 23
@ the American Legion Post 85, 85 South Sixth Street - Newark

Newark Homeless Outreach - 10am-1pm Saturday, Nov. 23
@ the corner of Buena Vista and East Main - Newark

Salvation Army-11:30am-1:30pm, Thanksgiving Day, Nov. 28
@ 250 East Main Street - Newark

Trinity Episcopal Church - 2pm Sunday, Nov. 24
@ 76 East Main Street - Newark

Waters Edge Community Center - 5:30pm Wednesday, Nov. 27
@ 4852 Walnut Road - Buckeye Lake.

Veterans:

Licking County Veterans Service Commission - 12pm Saturday, Nov. 23
@ the American Legion Post 85 - 85 South 6th Street - Newark

or sign up for meal delivery on Mon, Tue, Thu, Fri 8am-4:30pm;

Wed 8am-7pm, no later than 12pm on November 20.

Winter Safety Awareness Week is November 17-23
Weather & Traffic Alert Apps

Knox Alerts - is designed to instantly reach cell
phones, landline numbers, email addresses,
pagers and desktop alerts when an urgent Knox
County alert needs to be communicated.

a )
immediatley away from
In the event of an emergency, a text message, doors and windows.

voice call, or email will be sent to the contact
information you registered with the system.

Register today at:
KNOX ALERTS SIGN-UP
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RAVE - is a free emergency alert service. In
the event of an emergency or severe weather
in Licking County, an alert will be sent to you
by text message, voice call or email provided

:ﬂ Rave by you at sign-up.
;'; ..

MOBILE SAFETY Click on the RAVE link below to sign up for
severe weather alerts in your area. You will
receive the notification from our office phone
number 740-670-5575.

RAVE ALERTS



http://entry.inspironlogistics.com/knox_co_oh/wens.cfm
https://www.smart911.com/smart911/registration/registrationLanding.action?cdnExternalPath=

o) American
Red Cross

American Red Cross - has a variety of
weather and safety apps to download from
iTunes or Google Play.

www.redcross.org

InsureUonline - is a public education program
by the National Association of Insurance
Commissioners (NAIC) to assist consumers with
insurance issues & information.

InsureU offers two mobile apps:

WreckCheck - App assists with steps & checklists
to use, following a car accident.

MyHome Scr.APP.book - App assists in making a
home inventory of property and recording its
contents before an incident occurs.

InsureUonline
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@ OHIO DEPARTMENT OF
TRANSPORTATION

OHGO- Be the first to know, before you go
anywhere in Ohio. With the OHGO app,
drivers get real-time traffic updates,
personalized route notifications, can view live
traffic cameras and get accurate delay times.

ohgo.com

Knox and Licking County Call Totals for the Past 12 Months

Oct | Mov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul Aug | Sep | Oct
18 18 18 19 19 19 19 19 19 19 19 19 19
Total Calls
wiFollow Ups 1247 | 1138 | 1015 | 1024 | 1005 | 1071 | 1079 | 1143 | 1012 | 1097 | 1167 | 1093 | 1126
Knox 351 | 287 | 300 (232 | 295 | 296 (239 (300 | 255 |248 (275 | 293 | 239
Licking 296 | 851 715 | 742 (710 | 775 | 790 | 243 [ V57 | 840 | 892 | 200 | 837

Both Knox and Licking Counties receive cals for the same types of services
and agencies. These graphs/charts will give you an idea of needs and
referrals based on call data for your individual communtties.



https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://content.naic.org/consumer/learning-resources.htm
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Knox County Top Services Requested - October 2019
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Licking County Top Services Requested - October 2019
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The Top Agency graph below no longer includes Answering Service calls as a
"referral”.
Let us know if you have any questions.




Knox County Top Agency Referrals - October 2019

CITY OF MOUNT VERNON POLICE DEPARTMENT
ALCOHOL AND DRUG FREEDOM CENTER

KNOX COMMUNITY HOSPITAL

KNOX COUNTY DEPT OF JOB/FAMILY SERVICES
SAINT VINCENT DE PAUL CATHOLIC CHURCH
KNO-HO-CO-ASHLAND COMMUNITY ACTION
SALVATION ARMY OF MOUNT VERNON

INTERCHURCH 30CIAL SERVICES OF KNOX COUNTY
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Licking County Top Agency Referrals - October 2019

HICKING COUNTY 10B & FAMILY SERVICES
LICKING COUNTY HOMELAND SECURITY /EMA
SALVATION ARMY OF LICKING COUNTY

LEADS COMMUNITY ACTION AGENCY

LICKING MEMORIAL HEALTH SYSTEMS

FOOD PANTRY NETWORK OF LICKING COUNTY
LICKING COUNTY COALITION OF CARE

SAINT VINCENT DE PALUL CENTER - NEWARK
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October Unmet Needs
from Call Statistics

Licking County
Housing Authorities

Electric Service Payment Assistance

Knox County
Diapers
Rent Payment Assistance

2=1=-7 Online
Resource

Directo

to start

you

Unique Visitors 1596
Total Site Visits 3428
Total Searches 2798



Online Resource Directory
October Statistics

Top Searches by City
Newark
Mount Vernon
Heath
Pataskala
Reynoldsburg
Brownsville
Johnstown
Utica

Top Searches by Service
Fresh Food
General Clothing Provision
Food Pantries
County Clerk of Courts Offices
Rent Payment Assistance
Homeless Shelter
Soup Kitchens
911 Services

Top Searches by Agency

Food Pantry Network of Licking County
Hot Meals Project of Knox County

First Church - Newark

Interchurch Social Services of Knox County
Licking County Court of Common Pleas
Christ Evangelical Lutheran Church

City of Mount Vernon Fire Department
Licking/Knox Goodwill Industries

Below are some tips to help you with your
Online Resource Directory search.

SEARCH Guide

* Add the location where you are looking
for services. You can add the city and/or
zip. By adding a zip code your results will
sort by proximity to that zip code.

* Look for an Agency OR a Specific type of
Service.

- If you are looking for a specific Agency
be sure to use the proper name. If you do
not know the full name use the keyword
field to search.

- Use the Service Category field to
search for a service. Begin typing and we
will suggest categories that are in our
database.

* To narrow your results even further, use
the Area Served field to only return
results that are available in the area you
are looking for help. You can enter a city
or specific zip code.

* Click Search
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The 2-1-1 /Crisis Hotline Resource Database Administrator,
Lyn Romano, can assist agencies with questions
about service and program listings in the Resource
Database. Call or email her when you need assistance.

Lyn Romano, CRS | 740-345-6166
[romano@pathwaysco.org



mailto:lromano@pathwaysco.org
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Serving Licking & Knox Counties
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: Mental Health & Recovery
United Way of for Licking and Knox Counties
Licking County
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Licking Memorial Hospital

Like us on Facebook!



https://www.facebook.com/PATHWAYSCO/
https://www.facebook.com/PATHWAYSCO/

