
 

There are 3 ways to contact us for free, confidential assistance:
CALL 2-1-1, 345-HELP, 1-800-544-1601

TEXT your zip code to 898211
VISIT 211pathways.org

NEW AND IMPROVED !   The 2-1-1 Community Monthly Report is now fully displayed
below. No more links to click! The report still provides monthly statistics regarding requests
received and referrals made but will now include data in graphs and information on unmet
needs in Licking and Knox Counties. Pathways will continue to share new and/or important
agency information and highlight special programs/services available in Licking and Knox
Counties. Pathways hopes this report gives you some insight into what we do, who we

serve, and the needs of local residents. If you have questions about this report or
would like to suggest a program for us to highlight, contact Lyn Romano

at lromano@pathwaysco.org or at 740-345-6166 x200.

2-1-1 November Community Report
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 Knox County:

http://your.website.address.here
http://211pathways.org/


   * Gay Street UMC - 5:30pm Christmas Day, December 25 
     Special Christmas Dinner at 18 North Gay Street, Mount Vernon

 Licking County:
  * Crossroads Baptist Church - 12pm-2pm, Saturday, December 22 
    Community Christmas Meal at the American Legion Hall, 85 South Sixth Street,
Newark

  * First Church Newark - 5pm-6:30pm, Wednesday, December 12
    Weekly Community Meal Christmas Dinner at 88 North Fifth Street - Newark

  * Elks Lodge - 11am-2pm, Christmas Day, December 25
    Skip Salome Family Christmas Dinner at the Elks Lodge, 73 North Third Street -
Newark
    Call 740-522-9621 for transportation or home-delivered meals.
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T ota l Calls 
w /F ollow
Ups 

2296 2373 3037 2869 2586 2067 2156 2159 2437 2349 2028 2285 2034

Knox 353 329 298 285 317 313 328 315 362 328 333 351 287

Licking 1002 1149 1208 923 1041 840 863 864 991 935 829 896 851

Other 941 895 1531 1661 1228 932 965 980 1084 1086 866 1038 896

Both Knox and Licking Counties receive calls for the same types of services
and agencies.  These graphs/charts will give you an idea of needs and

referrals based on call data for your individual communities.





November Unmet Needs

Licking County
Emergency Dental Care
Thanksgiving Baskets
Christmas Baskets
Dental Care
Electric Service Payment Assistance
Holiday Adoption Programs
Homeless Shelter
Low Income/Subsidized Private Rental Housing
Psychiatric Case Management
Public Housing
Undesignated Temporary Financial Assistance
Winter Clothing
  

Knox County
Children's Protective Services
Holiday Gifts/Toys

            
         
            Unique Visitors      1165
         Total Site Visits    2701
         Total Searches     2078

Online Resource Directory
November Statistics

 Top Searches by City
  Newark
  Mount Vernon
  Heath

Below are some tips to help you with your
Online Resource Directory search.

SEARCH Guide:

* Add the location where you are looking for
services. You can add the city and/or zip. By



  Hebron
  Centerburg
  Danville

Top Searches by Service
  Assistive Technology Equipment Loan
  Food Pantries
  Rent Payment Assistance
  Community Meals
  Smoke Alarms
  Donation Drop Off Points
  
 Top Searches by Agency
  Food Pantry Network of Licking County
  Crossroads Baptist Church - Newark
  Salvation Army of Licking County
  Ohio State Highway Patrol
  Knox County DJFS
  Main Place

adding a zip code your results will sort by
proximity to that zip code.

* Look for an Agency OR a Specific type of
Service.
     - If you are looking for a specific Agency
be sure to use the proper name. If you do
not know the full name use the keyword
field to search.
     - Use the Service Category field to search
for a service. Begin typing and we will
suggest categories that are in our database.

* To narrow your results even further, use
the Area Served field to only return results
that are available in the area you are looking
for help. You can enter a city or specific zip
code.

* Click Search
  

            Donating to 2-1-1

The Pathways 2-1-1/Crisis Hotline enjoys
financial support from a variety of sources
including Mental Health and Recovery for
Licking and Knox Counties, the United Way of
Licking County, the United Way 
of Knox County, the Licking County
Foundation, and answering service contracts
with many Licking and Knox County social
service organizations. 
Despite this support, the 2-1-1/Crisis Hotline
needs additional support from the
community to continue to provide high
quality information and referral and crisis
response. Here are some ways you can
contribute (and some cost you nothing!).

1. Cash Donations

You may send checks payable to Pathways of Central Ohio to 1627 Bryn Mawr Dr.,

Newark, OH 43055. Or you may donate online on our Facebook page or on our website

at https://pathwaysofcentralohio.com/donate/. 
 

2. Kroger Community Rewards

Pathways is enrolled in Kroger's Community Rewards program. All you have to do is shop

at Kroger and swipe your Plus Card.  To enroll, visit https://tinyurl.com/y9r4fu3j and

follow the instructions. Kroger will make a donation on your behalf based on your

quarterly spending. Check the bottom of your receipt to see that your donation is going to

Pathways. 

https://pathwaysofcentralohio.com/donate/


  

3. Recycle with Pathways

Pathways offers a Paper Retriever bin in its south parking lot. We can accept newspapers,

magazines, mail, school and office paper and catalogues. You can drop off your recycling

24/7. 

4. AmazonSmile

Pathways participates in the AmazonSmile program. AmazonSmile is a website operated

by Amazon with the same products, prices, and shopping features as Amazon.com. The

difference is that when you shop on AmazonSmile, the AmazonSmile Foundation will

donate 0.5% of the purchase price of eligible products to Pathways.

Thank you for your support!

 

If we can be of assistance, please feel free to contact us
Monday-Friday 8am-4:30pm - 740-345-6166.

 

 

The 2-1-1 /Crisis Hotline Program Director, Walt Zang,

is available to answer questions and provide public

awareness to your organization about the 2-1-1 /

Crisis Hotline and the services provided.

                                                 

Walt Zang, LSW, CIRS | 740-345-6166

wzang@pathwaysco.org

 

 
The 2-1-1 /Crisis Hotline Resource Database

Administrator, Lyn Romano, can assist agencies with
questions about service and program listings in the

Resource Database. Call or email her when you need
assistance.

                                                 

Lyn Romano, CRS | 740-345-6166

lromano@pathwaysco.org

mailto:wzang@pathwaysco.org
mailto:lromano@pathwaysco.org


 
 

 
 

 

__________________________________________________

 Like us on Facebook!

https://www.facebook.com/PATHWAYSCO/
https://www.facebook.com/PATHWAYSCO/

