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Get Connected. Get Answers.

The Crisis Hotline & Information Center of Pathways

Top Services Requested — Licking County

Health Care 234
Individual, Family & Community Support 181
Mental Health/Addictions 169
Income Support Assistance 132
Legal, Consumer & Public Safety 106
Food/Meals 85
Housing 80
Clothing/Personal/Household Needs 38
Information Services 32
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2-1-1 / Crisis Hotline & Information Center
Monthly Report

Top Services Requested — Knox County

Individual, Family & Community Support 125
Mental Health/Addictions 125
Legal, Consumer & Public Safety Services 62
Health Care 34
Housing 27

Income Support Assistance
Information Services

Food /Meals

Utility Assistance
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Total Calls: 2722 2699 2653 2486 2296

2373 3037 2869 2586 2067 2156 2159 2437

Includes Follow-ups

433 359 336 318 353
1202 1208 1282 1254 1002

329 298 285 317 313 32 315 362
1149 1208 923 1041 840 863 64 991
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895 1531 1661 1228 932 65 980 1084

2-1-1/Crisis Hotline Online
Resource Directory Report

2-1-1 Online
Resource

Directory

Top Searches by City
Mount Vernon
Newark
Pataskala
Utica
Heath

Unique Visitors 1802
Total Site Visits 3815
Total Searches 3422

Top Searches by Service
Free School Supplies
Assistive Technology Equipment Loan
General Clothing Provision
Mammograms

Top Searches by Agency
Food Pantry Network of Licking County
Salvation Army of Licking County
Licking/Knox Goodwill Industries
Salvation Army of Mount Vernon

Top Unmet Needs
Free School Supplies
Medical Care Expense Assistance
Medical Appointments Transportation
Food Banks/Food Distribution Warehouses

The Main Place (TMP) is a consumer-operated mental
health recovery center that promotes recovery through
peer support, social activities, education and training.

Services offered include:
e Diagnostic Assessment
e Diagnostic Impression
e Peer Support
e Individual Case Management (CPST)
e Housing and Housing Support
e Employment Assistance
e Group Activities and Classes
e Computer and Internet Training

Contact information:
|17 West High Street
Mount Vernon office
Phone 740-392-949 |

I 12 South Third Street
Newark office

Phone 740-345-6246

The Main Place

NOTE: The Main Place has changed their hours of
operation effective immediately. They are now open
Monday through Friday from 8am to 4pm.




**Note: Change in referral list to show specific service referred.

Top Agency/Service Referrals Licking Top Agency/Service Referrals
Saint Vincent de Paul Center — General Dispatch 104 Mount Vernon PD — Municipal Police 45
Look Up Center — Dental Clinic 100 BHP — Crisis Intervention 43
Licking Cty Coalition of Care — Financial Assistance 98 Knox Community Hospital — Emergency Room 20
Licking Memorial Hospital — ER 70 New Directions — Domestic Violence Shelter 13
City of Newark Division of Police — Municipal Police 61 Kno-Ho-Co CAC — Homeless Shelter 11
Food Pantry Network — Food Pantries 50 ISS — After Hours Emergency Shelter/Housing 10
Licking County JFS — Public Assistance - Medicaid 26 Salvation Army — Emergency Shelter/Housing 9
BHP — Crisis Intervention 25 Main Place — Mental Health Drop-In Center 7
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For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: romano@pathwaysco.org or call 740-345-6 166 x200


http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
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