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Total Calls: 
Includes Follow-ups 

2722 2699 2653 2486 2296 2373 3037 2869 2586 2067 2156 2159 2437 

Knox 433 359 336 318 353 329 298 285 317 313 328 315 362 

Licking 1202 1208 1282 1254 1002 1149 1208 923 1041 840 863 864 991 

Other Counties  1087 1132 1035 914 941 895 1531 1661 1228 932 965 980 1084 

 

 

 

 

 2-1-1 / Crisis Hotline & Information Center  
    Monthly Report 

 

Top Services Requested – Licking County  

Health Care  234 

Individual, Family & Community Support 181 

Mental Health/Addictions   169 

Income Support Assistance 132 

Legal, Consumer & Public Safety 106 

Food/Meals  85 

Housing 80 

Clothing/Personal/Household Needs  38 

Information Services 32 

  

 

 

 

 

Unique Visitors   1802  

Total Site Visits   3815 

Total Searches   3422 

   

            

    

 

2-1-1/Crisis Hotline Online  

Resource Directory Report 

 

Top Searches by City 

   Mount Vernon 

   Newark 

   Pataskala 

   Utica 

   Heath 
 

Top Searches by Service 

   Free School Supplies 

   Assistive Technology Equipment Loan 

   General Clothing Provision 

   Mammograms 
 

Top Searches by Agency 

   Food Pantry Network of Licking County  

   Salvation Army of Licking County  

   Licking/Knox Goodwill Industries  

   Salvation Army of Mount Vernon 
 

Top Unmet Needs 

   Free School Supplies 

   Medical Care Expense Assistance  

   Medical Appointments Transportation 

   Food Banks/Food Distribution Warehouses 

    

    

    

Top Services Requested – Knox County  

Individual, Family & Community Support  125 

Mental Health/Addictions  125 

Legal, Consumer & Public Safety Services 62 

Health Care 34 

Housing  27 

Income Support Assistance  9 

Information Services 9 

Food /Meals 8 

Utility Assistance 7 

  

 

  

 

 

 

The Main Place (TMP) is a consumer-operated mental  

health recovery center that promotes recovery through  

peer support, social activities, education and training. 
 

Services offered include: 

 

 

 

 

 

 

 

Contact information: 

117 West High Street  

Mount Vernon office 

Phone 740-392-9491 

112 South Third Street 

Newark office 

Phone 740-345-6246 
 

NOTE: The Main Place has changed their hours of 

operation effective immediately. They are now open 

Monday through Friday from 8am to 4pm. 

                                                                     

 
The Main Place 

 Diagnostic Assessment 

 Diagnostic Impression 

 Peer Support 

 Individual Case Management (CPST) 

 Housing and Housing Support 

 Employment Assistance 

 Group Activities and Classes 

 Computer and Internet Training 

 



Top Agency/Service Referrals  Licking  Top Agency/Service Referrals   Knox 

  Saint Vincent de Paul Center – General Dispatch  104  Mount Vernon PD – Municipal Police  45 

  Look Up Center – Dental Clinic  100  BHP – Crisis Intervention 43 

  Licking Cty Coalition of Care – Financial Assistance   98  Knox Community Hospital – Emergency Room 20 

Licking Memorial Hospital – ER 70  New Directions – Domestic Violence Shelter 13 

City of Newark Division of Police – Municipal Police  61  Kno-Ho-Co CAC – Homeless Shelter 11 

Food Pantry Network – Food Pantries 50  ISS – After Hours Emergency Shelter/Housing 10 

Licking County JFS – Public Assistance - Medicaid   26  Salvation Army – Emergency Shelter/Housing 9 

BHP – Crisis Intervention 25  Main Place – Mental Health Drop-In Center 7 

 

  

 

Look Up Center 

 

 

 

 

 

 
 

 

 

 

 

    

 

   

 

  
 

 

 

    2-1-1 Resource Database  

         July 2018 Updates 

 

 
 
 

 

From mid-June through early August, 211 took 55 calls 

requesting assistance with school supplies! There were 32 

programs listed in the 2-1-1 database, offering free school 

supplies, (some offered backpacks, haircuts, food and 

clothing, too) at more than 30 various locations across 

Knox and Licking counties.  

 

Without your help in providing  

current details on your programs,  

we couldn’t have referred as many families for help. Thank 

you,  to everyone, for keeping us updated so we are able 

to provide the most accurate information to callers.  

 

 

 

 

 

  

2-1-1 Crisis Hotline & Information Center  

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

    Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: lromano@pathwaysco.org or call 740-345-6166 x200 

2-1-1 Crisis Hotline & Information Center 

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

  Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

 

 

 

 New Agencies  1   Formal Agency Updates 73 

 New Sites 10   Formal Site Updates                 124 

 New Services 39 Formal Service Updates 162 

 

Type of Call 
Received 

Knox Licking 
Other 

Counties 
Total 

Information & Referral  122 608 909 1639 

Crisis 34 171 78 283 

Disaster Recovery 0 0 0 0 

Recovery/Warm Line 116 127 0 243 

After Hours Answering 
Services 

90 85 97 272 

Suicide 5 15 15 35 

Suicide Follow-Ups 0 1 0 1 

     

 

 

 

 

 

 

 
 

 

   
 
 

                                                     Vaccines are among the most  
                                                     successful and cost-effective  
                                                     public health tools available  
                                                     for preventing disease and  
                                                     death. They not only help  
                                                     protect vaccinated individuals,  
                                                     but also help protect entire  
                                                     communities by preventing  
                                                     and reducing the spread of  
                                                     infectious diseases. 
 

Incoming kindergarten students are required to have: 

 2 doses of the Measles, Mumps, and Rubella vaccination (MMR) 

 2 doses of the Varicella vaccination (Chicken Pox) 

 3 doses of the Hepatitis B vaccination 

 3 to 4 doses of the Polio vaccination (IPV) 

 4 to 5 doses of the DTaP vaccination (whooping cough) 
 

Incoming 7th Grade students are required to have: 

 1 dose of the TDaP vaccination (booster for whooping cough) 

 Updated: 1 dose of meningococcal vaccination (MCV4) 

 Recommended: HPV vaccination (an anti-cancer vaccine for  
both girls and boys) 
 

Incoming 12th Grade students are required to have: 

 Updated: 2 doses of meningococcal vaccination (MCV4) 

To schedule an immunization appointment, call: 
 

Licking County Health Department at 740-349-6535. 
Knox County Health Department at 740-399-8009. 
                                              

                                                                           

                                                                            *   *   *   *   *   *   *   *   *   *   *   * 

For more information, view the Center for Disease Control  
2018 Immunization Schedule  

for Children and Adolescents aged 18 years or younger in the US 

 
 
 
 
 

 

**Note: Change in referral list to show specific service referred. 

 

 

 “One of the marvelous things about community  

is that it enables us to welcome and help people in a way we couldn't  

as individuals. When we pool our strength and share the work and 

responsibility, we can welcome many people, even those in deep distress, 

and perhaps help them find self-confidence and inner healing.”      

 ~Jean Vanier, Community and Growth 

 

http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
http://www.playitsafeohio.org/
https://www.cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi17taSn-DcAhXG0FMKHehWDRsQjRx6BAgBEAU&url=http://www.healthygallatin.org/blog/put-back-to-school-immunizations-on-your-to-do-list/&psig=AOvVaw2xPx5glDgRqZToFP4uBAiS&ust=1533913410947212

