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Get Connected. Get Answers.

The Crisis Hotline & Information Center of Pathways

Top Services Requested - Licking County

Health Care

Mental Health/Addictions

Individual, Family & Community Support
Income Support Assistance

Food/Meals

Legal, Consumer & Public Safety Services
Housing

Utility Assistance
Clothing/Personal/Household Needs

Total Calls: 2514 2572
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2-1-1 / Crisis Hotline & Information Center
Monthly Report

May 2016

Top Services Requested — Knox County

Mental Health/Addictions 83
Individual, Family & Community Support 80
Legal, Consumer & Public Safety Services 56
Housing 40
Health Care 30
Income Support Assistance 20
Food/Meals 16
Information Services 10
Utility Assistance 10

2586

Includes Follow-ups
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Top Searches by City Home Energy Assistance Program provides T e e
Mount Vernon Unique Visitors 1000 to eligible Ohioans with cooling assistance during the summer
Newark Total Site Visits 2246 months. The Summer Crisis Program applies to electric
Heath Total Searches 1837 utilities only and is available from July 1 through August 31.
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Top Searches by Service
Food Pantries
Utility Service Payment Assistance
Formula/Baby Food
Parenting Education

Top Searches by Agency
Ohio State Highway Patrol
Food Pantry Network of Licking County

Knox County Department of Job/Family Services

Center for Disability Services

Kno-Ho-Co-Ashland Community Action Commission

Top Unmet Needs
Medical Care Expense Assistance
Summer Food Service Programs
Child Care Centers

At Risk/Homeless Related Assistance Programs

Ohioans with a household income at or below 175 percent of
the federal poverty guidelines, and that have a member of
the household who is at least 60 years old, or can provide
physician documentation that cooling assistance is needed for
a household member's health, may qualify for this service.

Contact:

Kno-Ho-Co-Ashland 2@ Kno-Ho-Co-Ashland
Community Action \ Community Action Commission
Commission PeEO0POO®

Serving Knox, Holmes, Coshocton & Ashland Counties

740-397-0378

LEADS Community Action Agency

Buckeye Lake — 740-9284481

Newark - 740-345-3133
Pataskala — 740 927-9861
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**Note: Change in referral list to show specific service referred.

Top Agency/Service Referrals Licking Top Agency/Service Referrals Knox

Saint Vincent de Paul Center — General Dispatch 109 BHP — Crisis Intervention 54
Licking Cty Coalition of Care — Financial Assistance 103 Mount Vernon PD — Municipal Police 31
Look Up Center — Dental Clinic 72 Interchurch Social Svcs — Homeless/Financial 24
Licking Memorial Hospital — ER 65 New Directions Shelter — DV Shelter 16
BHP — Crisis Intervention 64 Knox County DJFS — Medicaid/Food Stamps 13
Food Pantry Network — Food Pantries 52 Salvation Army — Emergency Shelter/Housing 12
City of Newark Division of Police — Municipal Police 46 Kno-Ho-Co CAC — Homeless Shelter 12
Licking County Board of DD — On Call 38 Saint Vincent de Paul — Financial Assistance 8

Did you know....
2-1-1 offers more

2-1-1 Online
Resource
Directory

2-1-1 Resource Database
May 2018 Updates

than just Information New Agencies 0 Formal Agency Updates 51
and Referral?? New Sites 5 Formal Site Updates 127
New Services 17 Formal Service Updates 78

Crisis Hotline—Trained staff provide problem solving and
options to assist callers in crisis in a non judgmental way.
The crisis hotline is available 24/7.

Information and Referral—Our staff provides 24/7
information and referral on over 2,000 programs serving
the residents of Licking, Knox, Muskingum, Morgan and
Perry Counties.

Online Resource Directory—Search for your own
resources at ww.211pathways.com and click the Online
Resource Directory button. An AIRS Certified Resource
Specialist updates the resource database on a bi-weekly
basis.

A very special “Thank You” to agencies using the Web Survey
Online system to update!! This not only speeds up the updating
process, it allows agencies the ability to explain their services
and how to access them, using their own words, and it’s done
directly into the 2-1-1 database.

Web Survey Online Requests are sent out annually to
agencies that have given Pathways a current email
address. The Subject line will read: 2018 Agency
Update for 2-1-1 Database and it will come from
Iromano@pathwaysco.org.

If you are interested in learning more about the online

updating process, please contact Lyn, Mon-Fri 8am-4:30pm,
using the information at the bottom of this page.

Recovery Line—For those recovering from a variety of Type of Call Other
mental health issues who would like support in following Received Knox Counties | 1ot
their recovery plans. Information & Referral 184 826 | 1525
Disaster Services—In partnership with 9-1-1 and local Crisis 16 40| 211
EMA’s, residents are encouraged to call 2-1-1 for non- Disaster Recovery 0 0 1
emergency crisis management, general information, and Recovery/Warm Line 64 1| 162
access to community resources during times of disaster and After Hours Answering 64 08| 257
emergencies allowing 9-1-1 to focus on emergency calls. Services

Suicide 2 4 17
Suicide Prevention Follow Up Services—For callers Suicide Follow-Ups 0 0 2

that have attempted or threatened suicide that would like
support in their recovery. Staff call at
pre-arranged times as agreed with the caller.

Contact us at 2-1-1, 345-HELP, 800-544-1601 or
Text your zip code to 898-211.
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Mental Health & Recovery
United Way for Licking and Knox Counties
of Licking County

United Way
of Knox County

2-1-1 Crisis Hotline & Information Center

A PROGRAM OF

PATHWAYS

OF CENTRAL OHIO

Administrative Offices:
1627 Bryn Mawr Drive
Newark, Ohio 43055
Phone: 740-345-6166 e Fax: 740-349-9894
www.211pathways.org

Play 9t
Safe

mail@pathwaysco.org

For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: romano@pathwaysco.org or call 740-345-6 166 x200



http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
http://www.playitsafeohio.org/

