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Get Connected. Get Answers.

The Crisis Hotline & Information Center of Pathways

Top Services Requested — Licking County

2-1-1 Crisis Hotline & Information Center
Monthly Report

February 2016

Health Care 214 Mental Health/Addictions 92
Individual, Family & Community Support 207 Individual, Family & Community Support 79
Mental Health/Addictions 175 Health Care 40
Legal, Consumer & Public Safety Services 138 Legal, Consumer & Public Safety Services 36
Income Support Assistance 110 Housing 27
Food/Meals 70 Information Services 11
Housing 65 Food/Meals 10
Information Services 34 Income Support Assistance 9
Utility Assistance 21 Other Government/Economic Services 8
Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb
17 17 17 17 17 17 17 17 17 17 17 18 18
Total Calls: 3185 | 3006 | 2539 | 2514 | 2572 | 2722 | 2699 | 2653 | 2486 | 2296 | 2373 | 3037 | 2869
Includes Follow-ups
Knox | 354 | 401 | 345 | 315 | 323 | 433 | 350 | 336 | 318 | 353 | 329 | 298 | 285
Licking | 1024 | 1133 | 1154 | 1214 | 1187 | 1202 | 1208 | 1282 | 1254 | 1002 | 1149 | 1208 | 923
Other Counties | 1807 | 1472 | 1040 | 985 | 1062 | 1087 | 1132 [ 1035 | 914 | 941 | 895 | 1531 | 1661

2-1-1/Crisis Hotline Online
Resource Directory Report

Top Searches by City

Mount Vernon : =
Unique Visitors

Newark

Alexandria Total Site Visits
Pataskala Total Searches
Granville

Top Searches by Service
Assistive Technology Equipment Loan
Mammograms
Food Pantries
Medical Care Expense Assistance
Reckless Driving Reporting

Top Searches by Agency
Food Pantry Network of Licking County
LEADS Community Action
First Church - Newark
Licking County Court of Common Pleas
Interchurch Social Services
Main Place - Knox County

Top Unmet Needs
Medical Care Expense Assistance
Transportation Organizations
Disability Related Transportation
Food Banks/Food Distribution Warehouses

2-1-1 Online
Resource

Directory

2055
1503

844

As part of the AIRS re-accreditation of our 2-1-1/Crisis Hotline, key
stakeholders were surveyed regarding our services. Sixty-one organizations
responded and the response was very positive.

e 38 regularly refer clients to the 2-1-1/Crisis Hotline
22 receive referrals from the 2-1-1/Crisis Hotline
51 Strongly Agreed or Agreed that the staff is helpful and responsive
52 Strongly Agreed or Agreed that the staff is knowledgeable and well trained

e 51 Strongly Agreed or Agreed that the information provided is current, accurate
and relevant

e 52 Strongly Agreed or Agreed that the services provided were valuable to their
organization

¢ 55 Strongly Agreed or Agreed that the services are offered at convenient hours
e 53 Strongly Agreed or Agreed that services are offered in a timely manner

o 51 Strongly Agreed or Agreed that their organization is kept well-informed about
the agency’s current services

o 58 Strongly Agreed or Agreed that the agency is operated efficiently

o 48 Strongly Agreed or Agreed that their agency responds to updates requests in
a timely fashion

¢ 54 rated the service provided to their organization as Excellent (42) or
Satisfactory (12)

Some positive comments included: Pathways is well run with knowledgeable
staff, Pathway is a viable asset to networking, 2-1-1 is a valuable service and a
true asset to our customers, We are thankful for Pathways and the many
services they provide our community.

Thank you to all that participated for your comments and feedback. We will use
your thoughts as we plan further outreach and improvements to our service.




**Note: Change in referral list to show specific service referred.

Top Agency/Service Referrals Licking
Licking Memorial Hospital — ER 98
Newark PD — Municipal Police 97
BHP — Crisis Intervention 72
Saint Vincent de Paul Center — General Dispatch 68
Licking Cty Coalition of Care — Financial Assistance 66
Look Up Center — Dental Clinic 57
Food Pantry Network — Food Pantries 36
Licking County Board of DD — On-Call 29

“Other” online resource databases-Let the buyer beware!

Pathways of Central Ohio has been a 2-1-1 designee for over 11
years and has maintained a resource database of the community,
health and social services in Licking and Knox Counties for more
than 45 years.

We do this according to national standards that stretch back 40
years, with certified practitioners and the mission to make this
information freely available on our public website at
www.referweb.net/chic. Last year, our online resource database
was visited 24,119 times and had 8349 unique visitors. The
database currently contains 989 agencies and 6719 programs that
are updated at least annually.

We are aware that many of you are being contacted by several new
organizations requesting the same information. Nearly all of these
new organizations are private companies formed in order to exploit
a 'new' market in the gap between the health care system and the
social determinants of health. These companies are essentially
replicating the resource database work of our existing 2-1-1
services across the nation.

They are not making their information free across the Internet
because their primary focus is the acquisition of case management
contracts within the health sector. They need a proprietary resource
database in order to achieve this goal. Some of them may or may
not still be around in three or five years. However, we certainly
will!

Our 2-1-1, along with all other 2-1-1s across the country, is open to
working with these companies in order to reduce the duplication of
effort. In a few cases, we have succeeded but certainly not in the
vast majority.

You are certainly free to provide your information to these entities.
You are equally welcome to let them know that you provide your
updates to Pathways of Central Ohio and that they are welcome to
approach us directly to access that information because you have
better things to do than handle multiple requests for the same
information.

If you have any concerns or questions about this issue, please
contact Kristin McCloud, Executive Director at 740-345-6166 x211
or at kmccloud@pathwaysco.org.
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Top Agency/Service Referrals Knox
BHP — Crisis Intervention 28
Mount Vernon PD — Municipal Police 26
New Directions Shelter — Shelter/On-Call 24
Knox Community Hospital —ER 12
Interchurch Social Srvices — Financial Assistance 14
Knox County DJFS — Public Assistance/Medicaid 6
Alcohol & Drug Freedom Center — Assessments 4
Salvation Army of MV — Emergency Assistance 4
2-1-1 Resource Database |WEtias
Directory
February 2018 Updates

New Agencies 2 Formal Agency Updates 100
New Sites 9 Formal Site Updates 195
New Services 31 Formal Service Updates 217

Warm weather (it is coming!) means Summer Programs! If your
agency provides a service through the summer time and you
would like to have us refer callers, please make sure we receive
the new or updated information as soon as possible. There are
a couple of ways to do this:

1- Login to your Agency information through the Online
Resource Directory, using the Service Provider Tools button at
the bottom of the page and make any changes needed. Use the
same login/password as used for Web Survey updates)

2— Email the information (flyer/brochure, etc.) to Lyn at the
email address listed at the bottom of this page.

Thanks to everyone for helping to keep the 211 database as
current as possible!

Réceived knox Counties | Tt
Information & Referral 128 1529 | 2156
Crisis 24 50 206
Disaster Recovery 1 4 6
Recovery/Warm Line 64 0 250
éZts/riCHegurs Answering 68 78 251
Suicide 6 14
Suicide Follow-Ups 1

2-1-1 Crisis Hotline & Information Center

A PROGRAM OF

PATHWAYS

OF CENTRAL OHIO

Administrative Offices:
1627 Bryn Mawr Drive
Newark, Ohio 43055
Phone: 740-345-6166 e Fax: 740-349-9894
www.211pathways.org

mail@pathwaysco.org

For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: Iromano@pathwaysco.org or call 740-345-6 166 x200


http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
http://www.playitsafeohio.org/

