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Total Calls: 
Includes Follow-ups 

2777 3071 2664 2879 2731 2479 3088 3185 3006 2539 2514 2572 2722 

Knox 381 378 347 405 372 408 318 354 401 345 315 323 433 

Licking 1309 1406 1200 1242 1201 1100 1189 1024 1133 1154 1214 1187 1202 

Other Counties  1087 1287 1117 1232 1158 971 1581 1807 1472 1040 985 1062 1087 

 

 

 

 

2-1-1 Crisis Hotline & Information Center  
    Monthly Report 

 

Top Services Requested – Licking County  

Individual, Family & Community Support   300 

Health Care 284 

Legal, Consumer & Public Safety Services 241 

Mental Health/Addictions 195 

Income Support Assistance 135 

Housing 96 

Food/Meals  70 

Information Services 44 

Utility Assistance 43 

  

 

 

 

 

Unique Visitors   1109  

Total Site Visits   2295 

Total Searches   1835 

   

            

    

 

2-1-1/Crisis Hotline Online Resource Directory Report 

 

Top Searches by City 

   Mount Vernon 

   Newark 

   Pataskala 

   Heath 

   Hebron    
 

Top Searches by Service 

   Free School Supplies 

   Mammograms 

   Food Pantries  

   Medical Care Expense Assistance    

   General Clothing Provision 

   Community Meals 
    

Top Searches by Agency 

   Newark Church of the Nazarene 

   Look Up Center 

   Food Pantry Network of Licking County  

   LEADS Community Action Agency 
    

Top Unmet Needs 

   Faith Based Counseling  

   Rental Deposit Assistance  

   Emergency Shelter 

   School Supplies Donation Programs 

 

Top Services Requested – Knox County  

Mental Health/Addictions 127 

Individual, Family & Community Support 101 

Legal, Consumer & Public Safety Services   84 

Health Care  59 

Housing 46 

Income Support Assistance 29 

Food/Meals  13 

Information Services 11 

Utility Assistance 10 

  

 

  

 

 

 

Knox: 

Knox County Health Department Market 

   Parking lot on the south side of the building 

   4pm-6pm First & Third Tuesdays, July-September 
 

OSU Extension Office Market 

   Public Square in Mount Vernon 

   9am-12pm Saturdays, May-October  
 

Licking: 

Buckeye Lake Market 

   10933 Hebron Road, in front of Goodwill store 

   4pm-6pm Every Thursday, late May-October 

Canal District Market 

   24 East Canal Street, Newark 

   4pm-7pm Tuesdays thru September and Fridays  

   thru October. Accepts SNAP, WIC and Senior coupons 
 

Granville Markets  

Downtown Market on brick section of North Main Street   

   8:30am-12pm Every Saturday, May 6-October 28  

   NOTE: Market will be held in St. Edward’s Church lot  

   785 Newark Granville Rd., on September 2      

Ross’ Granville Market parking lot       

   3-6pm Every Tuesday, June 13-September 26 
 

Johnstown Market On the Square 

   9am-12pm Every Saturday, June 10-September 16 
 

Pataskala Market  

   Veteran’s Green at Route 310 And Front Street 

   4pm-7pm Every Friday, June 2-September 4 
 

Contact your local market for SNAP availability if not shown. 

 

 

 

 

Late Summer/Fall Farmers Markets 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9pKeh973VAhXpsVQKHdvPBicQjRwIBw&url=http://www.idahofma.org/findamarket/&psig=AFQjCNEwhWFXWoBPDmSmkD6NhuZjTOPyQw&ust=1501948123518117


Top Agency Referrals  Licking  Top Agency Referrals   Knox 

  City of Newark Division of Police 191  Behavioral Healthcare Partners  86 

  Licking Memorial Health Systems  135  City of Mount Vernon Police Department 50 

  Behavioral Healthcare Partners 109  New Directions – Domestic Abuse Shelter 43 

Saint Vincent de Paul Center – Newark 108  Interchurch Social Services    29 

Look Up Center 100  Salvation Army of Mount Vernon    29 

  Licking County Coalition of Care 90  Kno-Ho-Co-Ashland Community Action  25 

Licking County Office of Homeland Security/EMA 83  Knox Community Hospital 25 

  LEADS Community Action Agency 59    Knox County Department of Job/Family Services 22 

 

  

 

 

 

 

 

 

 

 
 

 

 

 

 

    

 

   

 

  
 

 

 

  2-1-1 Resource Database  

 July 2017 Updates 

 

 
 
 

A special “Thank You” to agencies using the Web Survey 

Online system to update!! This not only speeds up the updating 

process, it allows agencies the ability to explain their services 

and how to access them, using their own words, and it’s done 

directly into the 2-1-1 database.   
 

Web Survey Online Requests are sent out annually to 

agencies that have given Pathways a current email 

address.  The Subject line will read: 2017 Agency 

Update for 2-1-1 Database and it will come from 

lromano@pathwaysco.org.  
 

If you are interested in learning more about the online 

updating process, please contact Lyn, Mon-Fri 8am-4:30pm, 

using the information at the bottom of this page.  

 

  

2-1-1 Crisis Hotline & Information Center  

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

    Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: lromano@pathwaysco.org or call 740-345-6166 x200 

2-1-1 Crisis Hotline & Information Center 

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

  Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

 

 

 

 New Agencies  0 Formal Agency Updates  34 

 New Sites  4 Formal Site Updates                 103 

 New Services  9 Formal Service Updates 132 

 

 

Type of Call 
Received 

Knox  Licking 
Other 

Counties 
Total 

Information & Referral  208 652 923 1783 

Crisis 49 170 57 276 

Disaster Recovery 0 1 0 1 

Recovery/Warm Line 56 267 0 323 

After Hours Answering 
Services 

120 112 107 339 

Suicide 5 15 15 35 

Suicide Follow-Ups 4 16 15 35 

     

 

 

 

 

 

 

 
 

 

 

                                       Did you know….             
                                         2-1-1 offers more  
                                         than just Information                                                             
                                         and Referral??  
 
 

 

Crisis Hotline—Trained staff provide problem solving 
and options to assist callers in crisis in a non 
judgmental way. The crisis hotline is available 24/7. 
 

Information and Referral—Our staff provides 24/7 
information and referral on over 2,000 programs 
serving the residents of Licking, Knox, Muskingum, 
Morgan and Perry Counties. 
 

Online Resource Directory—Search for your own 
resources at ww.211pathways.com and click the 
Online Resource Directory button. An AIRS Certified 
Resource Specialist updates the resource database  
on a bi-weekly basis. 
 

Recovery Line—For those recovering from a variety 
of mental health issues who would like support in 
following their recovery plans. 
 

Disaster Services—In partnership with 9-1-1 and 
local EMA’s, residents are encouraged to call 2-1-1  
for non-emergency crisis management, general 
information, and access to community resources 
during times of disaster and emergencies allowing  
9-1-1 to focus on emergency calls.  
 

Suicide Prevention Follow Up Services—For 
callers that have attempted or threatened suicide that 
would like support in their recovery. Staff call at  
pre-arranged times as agreed with the caller. 
 

Contact us at 2-1-1,  345-HELP,  800-544-1601 

or Text your zip code to 898-211. 

 

 

 

http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
http://www.playitsafeohio.org/

