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Total Calls: 
Includes Follow-ups 

3087 2855 2980 3122 3146 2814 2778 2639 2446 2732 2628 2502 2543 

Knox 358 395 411 470 490 406 414 431 416 429 427 433 411 

Licking 1654 1496 1397 1511 1504 1364 1303 1308 1195 1362 1360 1270 1278 

Other Counties  1075 964 1172 1141 1152 1044 1061 900 835 941 841 799 854 

 

 

 

 

                  2-1-1 Crisis Hotline & Information Center  
                                      Monthly Report 
 

              April 2016 

Top Services Requested – Licking County  

Information Services    559 

Mental Health/Addictions   556 

Individual, Family & Community Support 256 

Health Care     220 

Legal, Consumer & Public Safety Services 177 

Income Support Assistance 160 

Food/Meals 77 

Housing  71 

Other Government/Economic Services 59 

  

 

 

 

 

   Unique Visitors        676 

   Total Site Visits     1170 

   Total Searches       1196   

            

    

 

2-1-1/Crisis Hotline Online Resource Directory Report 

 

Top Searches by City 

   144    Newark 

     72    Mount Vernon 

     30    Pataskala 

       7    Thornville 
 

Top Searches by Service 

     75    Food Pantries 

     36    Utility Service Payment Assistance 

     30    Donation Drop off Points  

     30    Volunteer Opportunities 

     29    General Clothing Provision        

     27    Recovery Homes/Halfway Houses       
 

Top Searches by Agency 

     33    Food Pantry Network of Licking County   

     26    Main Place – Licking County 

     20    LEADS Incorporated 

     18    Interchurch Social Services of Knox County    

     18    Salvation Army of Licking County 

     16    Behavioral Healthcare Partners 
 

Top Unmet Needs 

     General Furniture Provision 

     Household Goods Vouchers 

     Community Gardening 

 

SNAP & Local Farmer's Markets - How does it work? 
 

An entire farmer’s market becomes a licensed SNAP retailer –  

so any vendor who sells SNAP-eligible products at that farmer’s 

market can accept SNAP as payment. The Canal Market District 

will be the only farmer’s market in Licking County to accept 

SNAP, starting June 3.   

 

Any farmer who sells SNAP eligible products can accept SNAP 

tokens as payment. The Canal Market District will also be 

certified to accept the WIC Farmer’s Market Nutrition Coupons, 

so any farmer at the market who sells eligible food items can 

accept these coupons as payment.    
 

Ohio also offers: 
 - WIC Farmer’s Market Nutrition Program coupons. These are 

different from the regular monthly WIC benefits. These coupons 

can only be used at farmer’s markets on specific food items. A 

limited quantity is distributed in each county each year through 

the WIC program, locally at the Knox County and Licking 

County Health Departments. An entire farmer’s market can 

become licensed to accept the WIC Farmer’s Market Nutrition 

Program Coupons or an individual farmer or farm market can 

become licensed. 
  

- Senior Farmer’s Market Nutrition Program coupons (similar to 
WIC, these can only be used at farmer’s markets). A limited 

quantity is distributed in each county each year (distributed by 

LifeCare Alliance, through the Licking County Aging Program). 

Only individual farmers can apply to accept these Senior 

Farmer’s Market Nutrition Program coupons. 
 

See a list of local markets on page 2. 

 

Top Services Requested – Knox County  

Information Services    213 

Mental Health/Addictions    179 

Individual, Family & Community Support   85 

Legal, Consumer & Public Safety Services   56 

Health Care                                  49 

Income Support Assistance   35 

Housing 33 

Other Government/Economic Services   24 

Food/Meals 16 

 17421 

 



Top Agency Referrals  Licking  Top Agency Referrals   Knox 

Saint Vincent de Paul Center – Newark 119  Behavioral Healthcare Partners  83 

City of Newark Division of Police 115  Salvation Army of Mount Vernon 41 

Look Up Ministries 111  Interchurch Social Services 38 

Licking County Dept. of Job and Family Services 109  Kno-Ho-Co-Ashland Community Action    35 

Behavioral Healthcare Partners 97  City of Mount Vernon Police Department 32 

Licking County Coalition of Care 81  Knox Community Hospital   29 

Licking Memorial Health Systems 63  Knox County Dept. of Job and Family Services 25 

Salvation Army of Licking County  58  New Directions Domestic Violence Shelter 15 
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Type of Call 
Received 

Knox  Licking 
Other 

Counties 
Total 

Information & Referral  196 605 806 1607 

Crisis 55 294 44 393 

Disaster Recovery 0 0 0 0 

Recovery/Warm Line 54 258 0 312 

After Hours Answering 
Services 

106 121 4 231 

Suicide 5 12 8 25 

Suicide Follow-Ups 5 108 14 127 

  
 

 

 

 
 

 

Knox County Health Department Market 
   Parking lot on the south side of the building 
   4pm-6pm First & Third Tuesdays, July-September 

OSU Extension Office Market 
   Public Square in Mount Vernon 
   9am-12pm Saturdays, May-October  
 

Buckeye Lake Market 
   10933 Hebron Road, in front of Goodwill store 
   3pm-6pm Every Thursday, June-October  
 

Canal District Market 
   24 East Canal Street, Newark 
   4pm-7pm Tuesdays and Fridays, beginning May 27 
   Will accept SNAP, starting June 3 
 

Granville Markets    
   Downtown on brick section of North Main Street    
   between Broadway and College Street  
   8:30am-12pm Every Saturday, May 7-October 29       
    

   Ross’ Granville Market parking lot                                                                                          
   3-6pm Every Tuesday, June 14-September 27 
 

Johnstown Market 
   On the Square 
   9am-12pm Every Saturday, June-September 
 

Pataskala Market  
   Veteran’s Green at Route 310 And Front Street 
   9am-12pm Every Saturday, June 3-September 17 
 

Contact your local market for SNAP availability if not shown. 

 

2-1-1 Crisis Hotline & Information Center  

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

    Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 
For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: lromano@pathwaysco.org or call 740-345-6166 x200 

   

 

2-1-1 Resource Database  

April 2016 Updates 

New Agencies  8 Formal Agency Updates 25 

New Sites 14 Formal Site Updates 52 

New Services 48 Formal Service Updates 137 

 

2-1-1 Crisis Hotline & Information Center 

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

  Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

 

 

 

 

Does your organization offer special programs 

during the summer months? Are those services 

listed, with current information, in the 2-1-1 

database??    
 

We have Summer Day Camps, Summer Food Service 

Programs and Summer Activities for several agencies, but 

most of them still reflect last year’s information. Now is 

the perfect time to log in to the Online Resource 

Directory and update your services before summer 

actually arrives! Click the blue button above to access the 

directory. 
 

 

 

http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
http://www.playitsafeohio.org/

