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Get Connected. Get Answers.

The Crisis Hotline & Information Center of Pathways

Top Services Requested — Licking County

Information Services

Mental Health/Addictions 672
Individual, Family & Community Support 486
Income Support/Assistance 254
Health Care 248
Food/Meals 128
Legal, Consumer & Public Safety Services 107
Housing 91

Top Services Requested — Knox County

2-1-1 Crisis Hotline & Information Center
Monthly Report

November 2014

Information Services

Mental Health/Addictions 78
Housing 51
Income Support/Assistance 49
Health Care 44
Individual, Family & Community Support 41
Legal, Consumer & Public Safety Services 39
Other Government/Economic Services 38

14
Total Calls: 2584 2316 2613 2134 2232 2218 2275 2321 2392 2480 2360 3499 3106
Includes Follow-ups

462 462 464 354 338

368 390 416 384 388 387 427 332

1934 1712 1916 1610 1634 1644 1708 1704 1783 1818 1697 1594 1569

Other Counties k] 142 233 170 156

206 177 201 225 274 276 1478 1205

2-1-1/Crisis Hotline Online Resource
Directory Report

Top Searches by City Réééﬂ}'—'{}ee
136 Mount Vernon Directory
98 Newark
79 Zanesville Unique Visitors 504

11 Jacksontown Total Site Visits 863

Top Searches by Service Total Searches 1000

68 Food Pantries

27 Urgent Care Centers

32 General Clothing Provision
32 Volunteer Opportunities
29 Holiday Programs

23 Community Meals

Top Searches by Agency
28 Salvation Army — Licking County
26 Food Pantry Network of Licking County
19 Interchurch Social Services
19 LEADS Incorporated

Top Unmet Needs
Household Goods
Public Transit
Utility Payment Assistance

In the

Spotlight

Fredieg The qu-.

FHFH is a mission organization enabling hunters an
landowners to feed their hungry neighbors. Deer, elk
livestock are donated to inspected, approved butcher
shops that participate with the program. The meat is then
distributed to local food banks, soup kitchens, homeless
shelters and other feeding ministries. FHFH raises financial
upport to pay the meat processing bills so that hunters,
mers and feeding programs can participate free of

s several coordinators and butcher shops
Central Ohio including:

- 111 Franklin Avenue, Newark
tthew Gayheart — 740-334-7256
Cambridge Road, Coshocton
Thompson — 740-623-0859

re information.



http://www.fhfh.org/

Top Agency Referrals for November 2014 Licking —
Look Up Ministries 137 Interchurch Social Services 40
Saint Vincent de Paul Center 131 Kno-Ho-Co-Ashland Community Action 37
Behavioral Healthcare Partners 124 Behavioral Healthcare Partners 34
Salvation Army of Licking County 114 Salvation Army of Mount Vernon 33
Licking County Coalition of Care 102 Winter Sanctuary Homeless Shelter 31
Licking County Dept. of Job and Family Services 96 Knox County Dept. of Job/Family Services 24
Food Pantry Network of Licking County 94 Knox Community Hospital 18
Licking Memorial Health Systems 78 New Directions — Domestic Abuse Shelter 15
X 2-1-1 Resource
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Does your agency offer Tax Preparation
Assistance? Are your services listed in our
database?

As tax season approaches, we know that there will be
callers asking where they can go for help with their tax
preparation. If your program is already listed in our
database, please take a moment to update dates/times
and eligibility requirements. You can do this by calling
or emailing Lyn (contact info below) or go to the Online
Resource Directory to update your information so we
are providing callers with the most accurate, up-to-date
resources at all times! Thank you!

Any time you have questions, please feel free to contact Lyn,
using the information located at the bottom of this page.
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Type of Call Received | Knox | Licking C(?::tei:es Total
Information & Referral 195 826 1152 | 2173
Crisis 65 300 40 | 405
Disaster Recovery
Recovery/Warm Line 2 325 2 329
2-1-1 Crisis Hotline & Information Center After Hours Answering 70 118 8| 196
Services
A TRk OF Suicide 6 21 4 31

m PATHWAYS Suicide Follow-Ups 12 65 15 83
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\._i . % Administrative Offices:
1627 Bryn Mawr Drive mm
Newark, Ohio 43055 Mental .Health & Eecn'fery United Way
Phone: 740-345-6166 e Fax: 740-349-9894 glﬂlij:lg?immy for Lk et e Gl of Knox County

www.211pathways.org
mail@pathwaysco.org
For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: Iromano@pathwaysco.org or call 740-345-6166 x200


http://www.foodforthehungrycares.org/index.php/donate/collection-points
http://www.referweb.net/chic/Search.aspx
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