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Total Calls: 
Includes Follow-ups 

2321 2392 2480 2360 3499 3106 3100 3194 2813 3061 3087 2855 2980 

Knox 416 384 388 387 427 332 330 403 421 430 358 395 411 
Licking 1704 1783 1818 1697 1594 1569 1623 1522 1441 1583 1654 1496 1397 

Other Counties  201 225 274 276 1478 1205 1147 1269 951 1048 1075 964 1172 

 

 

 

 

                  2-1-1 Crisis Hotline & Information Center  
                                      Monthly Report 
 

                               June 2015 

Top Services Requested – Licking County  

Information Services    648 
Mental Health/Addictions 630 
Individual, Family & Community Support 293 
Income Support/Assistance    251 
Health Care 230 
Legal, Consumer & Public Safety Services  187 
Food/Meals 105 
Housing 101 
Other Government/Economic Services 68 
 

 

 

 
   Unique Visitors      552 
   Total Site Visits      911 
   Total Searches      980   
            
    
 

2-1-1/Crisis Hotline Online Resource Directory Report 
 

Top Searches by City 
      83   Newark   
      58   Mount Vernon 
      24   Zanesville 
      14   Centerburg 

 

Top Searches by Service 
     99    Food Pantries 
     76    Summer Food Service Programs 
     44    Urgent Care Centers 
     34    Homeless Shelters  
     28    Volunteer Opportunities 
 

Top Searches by Agency 
     57    Food Pantry Network of Licking County 
     43    Mount Vernon City School District 
     27    Salvation Army of Licking County      
     24    Salvation Army of Mount Vernon 
     18    Interchurch Social Services of Knox County 
 

Top Unmet Needs 
Household Goods Vouchers / Food Banks/Food Distribution Warehouses 

             FARMER’S MARKETS 
 

Knox County - 
   On the Square in Mount Vernon 
   9am-12pm Every Saturday,  
   May-September  
   

   Knox County Health Department 
   Health Department parking lot 
   4pm-6:30pm First and third Tuesdays,  
   July-September 

Licking County -  
 Newark Downtown Market (new location for 2015)  
   Wilson's Garden Center, 10923 Lambs Lane NE 
   3pm -6pm Every Friday, June-September       
 

 Granville Markets    
   Downtown on brick section of North Main Street    
   between Broadway and College Street  
   8:30am-12pm Every Saturday, May-October             

          Ross’ Granville Market parking lot                                                                                          
   4-6pm Every Tuesday, June-September 
 

 Buckeye Lake Market 
   10933 Hebron Road, in front of Goodwill store 
   3pm-6pm Every Thursday, June-October 
 

 Johnstown Market 
   On the Square 
   9am-12pm Every Saturday through September 

 

Top Services Requested – Knox County  

Information Services    217 
Mental Health/Addictions 152 
Individual, Family & Community Support 92 
Legal, Consumer & Public Safety Services  68 
Income Support/Assistance  47 
Other Government/Economic Services 47 
Health Care   46 
Housing 42 
Food/Meals 18 
 

 

The Salvation Army of Licking County has a new director, 
Lieutenant Denise Martin and assistant director, Lieutenant 
Chelsey Crawford!!  Welcome to the community, ladies! 
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Top Agency Referrals  Licking  Top Agency Referrals   Knox 
Behavioral Healthcare Partners 165  Behavioral Healthcare Partners  73 
Saint Vincent de Paul Center - Newark 150  City of Mount Vernon Police Department 41 
Licking County Coalition of Care 124  Interchurch Social Services  38 
City of Newark Division of Police 122  Kno-Ho-Co-Ashland Community Action 35 
Look Up Ministries 116  Salvation Army of Mount Vernon 31 
Licking County Dept. of Job and Family Services 92  Knox Community Hospital 27 
Salvation Army of Licking County 87  Knox County Dept. of Job/Family Services   25 
Food Pantry Network of Licking County 71  New Directions – Domestic Abuse Shelter 22 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

   

 

Type of Call Received Knox  Licking Other 
Counties Total 

Information & Referral  212 702 1153 2067 

Crisis 97 271 15    383 

Disaster Recovery 0 0 0 0 

Recovery/Warm Line 1 250 1 252 
After Hours Answering 
Services 101 174 3 278 

Suicide 9 20 4 33 

Suicide Follow-Ups 12 58 3 73 

  
 

 

 

 

 
 

                                            
                                                                                    Overview of services  
                                          that 2-1-1 provides  

 
Crisis Hotline—Trained staff provide problem solving 
and options to assist callers in crisis in a nonjudgmental 
way. The crisis hotline is available 24/7. 
 

Information and Referral—Trained staff provide 
24/7 information and referral on over 2,000 programs 
serving the residents of Licking, Knox, Muskingum, 
Morgan and Perry Counties. 
 

Online Resource Directory—Search for your own 
resources at ww.211pathways.com and click the Online 
Resource Directory button. An AIRS Certified Resource 
Specialist updates the resource database on a bi-weekly 
basis. 
 

Recovery Line—For those recovering from a variety of 
mental health issues who would like support in 
following their recovery plans. 
 

Disaster Services—In partnership with 9-1-1 and 
local EMA’s, residents are encouraged to call 2-1-1 for  
non-emergency crisis management, general 
information, and access to community resources during 
times of  disaster and emergencies allowing  9-1-1  to 
focus on emergency calls.  
 

Suicide Prevention Follow Up Services—For callers 
that have attempted or threatened suicide that would 
like support in their recovery. Staff call at pre-arranged 
times as agreed with the caller. 

             
                                                                       
                                                                                                                                                                                                                                                 
 
 
 
 
 

 
 

 

 
 

2-1-1 Resource Database  
June 2015 Updates 

 

 

 
       

        

                              

  

 

       

  
    

      
       

     
 
 

 

 

For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: lromano@pathwaysco.org or call 740-345-6166 x200 

New Agencies  4   Formal Agency Updates 134 
New Sites                11   Formal Site Updates 202 
New Services 60   Formal Service Updates 167 
    

 

 Summer is half way over and we are  
 starting to receive calls for assistance  
 with school supplies. If your agency  
 has offered a program in the past,  
 or you are starting a new program this year to  
 assist families in the community, please contact Lyn at   
 lromano@pathwaysco.org or call 740-345-6166 x200  
 with details so we can update your information in the  
 2-1-1 database.  

NOTE: Don’t forget to check your email periodically for the Web Survey 
Update.  Requests are sent out annually to agencies that have given 
Pathways a current email address.   
  

2-1-1 Crisis Hotline & Information Center 

  
Administrative Offices:   
  1627 Bryn Mawr Drive 
  Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 
www.211pathways.org 
mail@pathwaysco.org 
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